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[bookmark: _Toc456179554]1. How to Run Download Tool
PC Environment : Windows 7 / 8 / 10
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	Run Methods
	Description

	1-->2
	1.Click Start Button from left-down corner of Desktop

	
	2.Select Folder [_NEODLApp] --> Run "NEO Download Application"

	3
	3.Click Desktop Icon --> Run "NEO Download Application"




[bookmark: _Toc456179555]2. Main Window before Download.
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	Part #
	Description

	01
	


	
	[USB] = To Use USB Interface.
Note: Faster than [RS232]

	
	[RS232] = To Use COM Port Interface.
[Port :] = To Refresh COM Port List.
[Baud Rate:] = 9600 ; 19200 ; 38400 ; 57600 ; 119200 . Default = 9600




	02
	[Load] 
Case 01 - Open Device, Connected -->Select Firmware Image Text File to Download --> Download Start.

	
	[Load]
Case 02 - Open Device, Failed --> Show Error Message 
--> Troubleshooting : Check (a) Reader Status (b)Cable Status (c)USB-HID Device in Device Manager of Windows.
"Error Message in Log Window"



	
	[Reset Default]
Reset Reader Settings to Default Values except following items...
(a) Serial Number
(b) Admin Key for RKI Service
(c) Warning: 
(c.1) V 1.02.005 - No Error
(c.2) V1.02.004 or older version - Error, Lost Item (b). 
Don't Use these old versions (c.2) with this function.

	03
	Time Elapses in Download Progress.
Format: MM:SS

	04
	Message / Log Window. It displays...
(a) Download Progress Information
(b) Error Message
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