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LIMITED WARRANTY 
ID TECH warrants to the original purchaser for a period of 12 months from the date of invoice that 
this product is in good working order and free from defects in material and workmanship under 
normal use and service. ID TECH’s obligation under this warranty is limited to, at its option, replacing, 
repairing, or giving credit for any product which has, within the warranty period, been returned to the 
factory of origin, transportation charges and insurance prepaid, and which is, after examination, 
disclosed to ID TECH’s satisfaction to be thus defective. The expense of removal and reinstallation of 
any item or items of equipment is not included in this warranty. No person, firm, or corporation is 
authorized to assume for ID TECH any other liabilities in connection with the sales of any product. In 
no event shall ID TECH be liable for any special, incidental or consequential damages to purchaser or 
any third party caused by any defective item of equipment, whether that defect is warranted against 
or not. Purchaser’s sole and exclusive remedy for defective equipment, which does not conform to 
the requirements of sales, is to have such equipment replaced or repaired by ID TECH. For limited 
warranty service during the warranty period, please contact ID TECH to obtain a Return Material 
Authorization (RMA) number & instructions for returning the product.  
 
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES OF MERCHANTABILITY OR FITNESS FOR 
PARTICULAR PURPOSE. THERE ARE NO OTHER WARRANTIES OR GUARANTEES, EXPRESS OR 
IMPLIED, OTHER THAN THOSE HEREIN STATED. THIS PRODUCT IS SOLD AS IS. IN NO EVENT SHALL 
ID TECH BE LIABLE FOR CLAIMS BASED UPON BREACH OF EXPRESS OR IMPLIED WARRANTY OF 
NEGLIGENCE OF ANY OTHER DAMAGES WHETHER DIRECT, IMMEDIATE, FORESEEABLE, 
CONSEQUENTIAL OR SPECIAL OR FOR ANY EXPENSE INCURRED BY REASON OF THE USE OR 
MISUSE, SALE OR FABRICATIONS OF PRODUCTS WHICH DO NOT CONFORM TO THE TERMS AND 
CONDITIONS OF THE CONTRACT.  
 
The information contained herein is provided to the user as a convenience. While every effort has 
been made to ensure accuracy, ID TECH is not responsible for damages that might occur because of 
errors or omissions, including any loss of profit or other commercial damage, nor for any 
infringements or patents or other rights of third parties that may result from its use. The 
specifications described herein were current at the time of publication, but are subject to change at 
any time without prior notice.  
 
 
ID TECH 
10721 Walker Street 
Cypress, CA 90630 
(714) 761-6368 
www.idtechproducts.com 
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ID TECH 
IDDD-21520 
Model: 6235ANHMW 
FCC ID: PD96235ANH 
 
Federal Communication Commission Interference Statement 
This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to 
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the interference by one of the 
following measures: 

• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
• Consult the dealer or an experienced radio/TV technician for help. 

 
FCC Compliance Statement 
This device complies with part 15 of the FCC rule. Operation is subject to the following two conditions: 
This device may not cause harmful interference, and This device must accept any interference received, 
including interference that may cause undesired operation. 
 
Important: Changes or modifications to this product not authorized by manufacturer could void the EMC 
compliance and negate your authority to operate the product. 
This device and its antennas must not be co-located or operating in conjunction with any other antenna or 
transmitter. 
 
This product has demonstrated EMC compliance under conditions that included the use of compliant peripheral 
devices and shielded cables (including Ethernet network cables) between system components. It is important 
that you use compliant peripheral devices and shielded cables between system components to reduce the 
possibility of causing interference to radios, television sets, and other electronic devices. 
For product available in USA/Canada market, only channel 1~11 can be operated. Selection of other channels is 
not possible. 
 
CE STANDARDS  
An independent laboratory performed testing for compliance to CE requirements. The unit under test was found 
compliant to Class B.  
 
ID TECH is a registered trademark of International Technologies & Systems Corporation. Zeus and Value 
through Innovation are trademarks of International Technologies & Systems Corporation.  
 
USB (Universal Serial Bus) Specification is Copyright by Compaq Computer Corporation, Intel Corporation, 
Microsoft Corporation, and NEC Corporation. 
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1. Introduction 
ID TECH’s Zeus is an all-in-one industrial touchscreen computer built to withstand harsh outdoor 
environments. Zeus has features such as a versatile touch screen and a built-in webcam for customer 
interactions. Zeus has options such as Dual-Band WiFi, LAN, USB, RS232, and Bluetooth, and is an 
ideal solution for a variety of applications. 

2. Features 
Language English 

Time and Currency Format English (United States) 
Keyboard/ Input Method United States 

User Name Administrator 
Computer Name* IDDD-21520 

Account Password No Password 
Windows Update Preferences Automatic updated turned off 

Time Zone, Date & Time UTC-08:00, Pacific Time 
 
All parameters can be changed through the Control Panel.  
 

1. To change the Computer Name, click Control Panel > System.  
2. Find Computer Name > click Domain > Workgroup Settings > Change Settings.  
3. Under the Computer Name tab type the new computer name in the Computer Description 

field. 
4. Click OK. 

3. System Recovery 
To reset the Zeus to factory default using System Recovery, follow these steps: 

1. Power on the Zeus unit. 
2. Press F9 when BIOS information appears.  
3. Zeus will recover to factory default. (DO NOT UNPLUG THE POWER WHILE RECOVERY IS 

RUNNING.) 
4. When recovery is complete, system will restart. 

 
CAUTION: Zeus files will delete after System Recovery. 
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4. Specifications  
Screen 

Active Screen Size 21.5 inches 
Display Area 18.77 inches x 10.56 inches (476.64mm x 268.11mm) 

Display Colors 16.7M colors 
Resolution 1920 x 1080 max 

System Brightness 1,000 nits, sunlight readable 
Backlight LED 

Touch Screen Infrared 
Electrical 

Operating System Windows 
Processor Intel Atom Processor N2807 

Speed 1.86 GHz 
Memory/ Storage 2GB RAM (4GB maximum)/ 60GB Solid-State Drive 

Webcam 2.0 megapixel 
I/O USB 2.0 (x3), RS232 COM Port, 1 Gigabit Ethernet Port, Dual-Band WiFi, 

Bluetooth 4.0 
Environmental 

Operating Temperature -40° F to 140° F ( -40° C to 60° C ) with built-in heater 
Humidity 5-90% non-condensing 

Reliability 
Warranty One year, Optional extended warranty up to four years 

Approvals FCC, CE, UL 
Mechanical 

Dimension (L)x(W)x(H) 22.60 in. (574mm) x 3.27 in. (83mm) x 14.06 in. (357mm) 
Weight 16.53 lbs (7.5 KG) 

Color Black 
IP Rating IP 65 (front) 

Mounting VESA 200 
Software 

OS Windows Embedded POS Ready/Ind Pro Retail 
 

5. Internal Specifications 
Zeus has an internal heater with a 4-temperature sensor monitored by a Micro-Controller Unit (MCU). 
When Zeus is off and the ambient temperature is below -20°C, the MCU will hold the power button, 
activate the heater, and heat the device until it is above -20 °C. A powered on MCU will monitor for 
high temperatures. When it is over 40 °C, the MCU will start the FANs of the system. 
 

WARNING: Zeus has no internal serviceable components and opening it voids the warranty. 
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6. Zeus 3-View Drawing 
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